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Together with our campers we would like to execute a
sustainable impact for an intact environment which includes
ecological and energy-efficient sustainability.

PLASTICFOILS FREE CAMPING

Plastic foils under awnings/tents are strictly prohibited so further guests can enjoy
green pitches as well.

CAREFUL WASTE SEPARATION

In our designated recycling room - next to entrance 3 - we have various labeled
containers (glass, plastic, cardboard, paper, organic waste, etc.) so that proper waste
separation is easily provided for all of our campers.

ECO-FRIENDLY TECHNOLOGIES

« Fossil-free generation of renewable energy through the sustainable use of
ground water combined with solar power.

o Reduction of energy consumption through the highest level of insulation,
multiple heat recovery from used water and heat exchanger in the entire heating
system.

« CamperClean®: Our automatic disposal and cleaning system for toilet cassettes
uses only environmentally friendly sanitary additives without any chemicals and
fits the cleaning intensity to the respective degree of soiling. This reduces water
consumption.

« Easy Be dishwashing service: The automatic dishwasher washes your dishes clean
and dry within 5 minutes and affords an important contribution to saving water and
energy on our campsite.

CAR-FREE ZONE

Thanks to our car free zone our standard pitches offer even more peace and quiet.
Vehicles that are not used for overnight stays can be accommodated in our modern
and video-monitored underground car park. There is already one free parking space
per pitch included.

For all further information on and around our

campsite simply scan the QR code and access
our digital guest helpdesk.
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APARTMENT
Three apartments for 2 to 6 people are located on level 3.

ATM
Is next to the cable car station just 200 m from the campsite at the sport shop
"Sporthiitte Fiegl".

BATHROBES & TOWELS
Are available at reception for a rental fee.

BATHROOM FOR DISABLED PEOPLE
The bathroom for disabled people can be found on main floor. The key is available
at reception.

BIKE & SKI ROOM
A bike and ski room with modern boot dryer, secured access & video surveillance,
is located on level 0.

CAMP FIRES
Open fire and torches are not permitted at the campsite. Use a garden grill which
is at least 50 cm above ground.

CHECK-OUT

On your day of departure the invoice has to be settled and the pitch has to be
empty by 11.00 am. If you are leaving before 8.30 am in the morning, we ask you
to settle the bill the evening before.

CAMPING ENTRY & EXIT GATE
The barriers are closed between 11.00 pm and 6.00 am without any exception.
An entry or exit of the campsite during this time is not possible.

CHEMICAL TOILET

Chemical toilet can be emptied on floor 0 & 3. Alternatively we recommend the
CamperClean® chemical toilet cleaning station directly in front of the garage
which cleans your cassette automatically and adds microbiological sanitary fluid.

COFFEE TO GO
Beside the reception there is a coffee machine with delicious hot drinks.

COLD DRINKS
Refreshing drinks are available available next to reception. You can also find a
small shop.

CURFEW
Absolute peace at night from 10.00 pm to 6.00 am at the entire campsi-
te. Please keep the night rest and respect other campers.

DISHWASHING AREA
On floor 0 & 2 you will find the dishwashing area with hand washbasins and a
fully automatic dishwasher.

DOGS

Dogs must be leashed in the entire camping area and in the village of
Solden! Dog fouling bags are available by the garbage room. A dog shower is
located on level 0.

DRINKING WATER
Our well-known, healthy Tyrolean drinking water flows from every tap with
GRANDER technology.

EMERGENCY CALL

Fire Brigade: 122 Police: 133

Emergency doctor: 141 Ambulance: 144

Mountain Rescue: 140 (amping:  +43 525426270

FITNESS ROOM
Onfloor 2, you find the fitness room which can be used daily during the opening
hours of the reception for free.

FRIDGE & FREEZER
Behind the dishwashing area, there is a fridge integrated with a freezer at ent-
rance 2.

GAS BOTTLES
We exchange gray EU-gas bottles of 5 kg, 11 kg, 11 kg aluminum and 33 kg du-
ring the opening hours of the reception.

KITCHEN
Find the possibility to prepare your food on level 2. Furnished with cooktop and
microwave.

LAUNDRY
On level 0 there are 2 washing and 2 drying machines as well as hand wash ba-
sins and clothes lines. Tokens for the machines are available at reception.

LETTERBOX
You are welcome to hand in letters and postcards at reception. Stamps are avai-
lable as well.

LOST PROPERTY
Please hand found items in reception. Lost items can also be retrieved from re-
ception.

» LOUNGE
Read books, watch TV or enjoy your breakfast at our lounge on level 2. Room is
also exclusively bookable.

 PLAY AREA
A play ground with a wide variety of games for young and old is located next to
reception. The big outdoor playground is next to the gondola.

o POWER SUPPLY
Each pitch has a power connection with a CEE plug which can be rented or sold at
reception. 5 kWh of electricity per night are already included. Additional electri-
city will be charged according to consumption.

o PRIVATE BATHROOM
Rent a bathroom exclusive for you. Furnished with a bathtub or a shower, ba-
throom sink, toilet and hair dryer. Ask at reception for further information.

o SUN TERRACE
During summer you can have a sun bath on the top of the building.

Private Bathroom

o TABLE TENNIS
On level 0 you will find a table tennis. Equipment can be rent for free.

« VISITORS
Visitors must be signed in at reception upon arrival. Visitor’s cars are not allowed
to be parked at the campsite.

o WASTE SEPARATION
At the garbage room, behind the house we ask for careful waste separation —
do not leave any residual waste bags. Please place organic waste / leftover
food separately in an organic waste bag in the brown organic waste bin.

o WASTEWATER
Each pitch is equipped with a sewer for gray water (red cap). Wastewater dispo-
sal is carried out exclusively by using of a hose or bucket directly into the sewer.
Drainage of the waste water on the pitch is strictly prohibited.

o WELLNESS AREA
On level 2, you will find the wellness area with a Finnish panorama sauna, bio
sauna, a steam bath, an infrared cabin, a heated bench as well a relaxation area.
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Free WiFi at our entire campsite.

Username: camping Password: Soelden



